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Service Delivery Benchmarks

GENERAL REMOTE IT SUPPORT BENCHMARKING (Your Ratings are based on 282 completed survey(s))

Your Rating Rating vs. Network Avg Network Avg.

How would you rate the timeliness of the initial response -
to your issue? hAkd 484 - 4.84
How would you rate the timeliness of the resolution of S Ak 4.90 + +1.45% 483
your issue? ’ 0 '
Was the problem or task resolved to your satisfaction? dddrdkd 4.97 o +1.64% 4.89
How would you rate the support representative's ability? *dAdd 497 o= +1.220 4.91
How would you rate the support representative's 0
professionalism? A fdk 408 + +1.01% 4.93
How satisfied were you with the overall service you 0
received? #Adkk 4.9 o= +1.85% 4.87

verage . +1.23% .
A s fokk 4.94 1.23% 4.88

General Performance

The general performance statistics below represent your overall ratings compared to the network averages. Please note that questions across
surveys will vary.

OVERVIEW
Your Rating Rating vs. Network Avg Network Avg.
Average Client Rating Ak d 493 o= 2,920 4.79
Average Contact Rating dedrdrded 492 o 2.07% 4.82

Average Resource Rating fdrfrd i 404 o +3.13% 4.79



